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	PURPOSE STATEMENT

A learner who has achieved this unit standard will be competent to: 
Accurately feed back to the client on the purchase transaction details, production efficiencies and issues needing attention in such a manner that ongoing business relationships are strengthened and repeat business is achieved. 




	LEARNING ASSUMED TO BE IN PLACE

To enter a learning programme for this unit standard or to be assessed against this unit standard, 

the learner is assumed to have :

· Literacy and communication skills at or equivalent to NQF level 3.

· Numeracy at NQF level 3.

· Basic livestock production knowledge.

 


	SPECIFIC OUTCOMES 

A learner assessed as competent against this standard will be able to:
OUTCOME A:  DEVELOP CLIENT FEEDBACK REPORTS BY:
· Assessing client feedback required on feedlot performance.

· Designing client feedback report.

OUTCOME B:  COMMUNICATE PERFORMANCE FEEDBACK TO CLIENT BY: 

· Determining the correct scheduling and accuracy of the feedback report.

· Assessing the client reaction to the report based on level of satisfaction of performance.

OUTCOME C:  DETERMINE FURTHER PERFORMANCE REQUESTS AND REPORT BACK BY:

· Applying knowledge of further information available to upgrade report value.




	ASSESSMENT CRITERIA

Assessors will observe, confirm and evaluate evidence that will indicate that learners have demonstrated 

competence in each of the specific outcomes. In this unit standard the following specific criteria should be used:

Explaining the reasons for:  

· Assessing differences in client livestock performance.

· Communicating performance back to client regularly.

· Considering client relationships as integral to the successful purchasing process.

Explaining the purpose of:

· Designing the feedback report for the client.

· Improving level of performance feedback.

Explaining the consequences of not: 

· Reporting correct performance to client.

· Measuring cost effective feedlot performance.




	ACCREDITATION AND MODERATION PROCESS AND CRITERIA: (Mechanisms and bodies for external

 moderation of learner achievements)

An individual wishing to be assessed against this unit standard may apply to an assessor accredited by SETASA. 

Any training provider offering learning that will enable achievement of this unit standard must be registered and 

accredited by SETASA. 

Moderation of assessment will be done by SETASA in its ETQA capacity or at its discretion.




	RANGE STATEMENT (General guide for scope, context and level)

· The scope of this unit standard deals with the servicing of the needs of the client on the feedlot performance of the livestock on a regularly feedback report basis.

· Reports include but are not limited to formal vs informal, lengthy vs brief, written vs oral vs electronic own vs comparative, on a monthly, bi-annual or annual basis.

· Performance includes but is not limited to ADG, FCR, Carcase Mass, Dressing %, Days on feed, Mortality rate, sickness incidence.




	NOTES (1)

CRITICAL CROSS FIELD OUTCOMES: (What abilities must I use)

· Work effectively with others as a team when obtaining client performance data.

· Organize and manage oneself when scheduling a feedback programme.

· Communicate effectively with others during the process of determining client feedback needs and the report back process.

· Identify and report problems that effect client performance.

· Use science and technology when assessing feedlot performance.

· Understand the world as a set of related systems by understanding the consequences of incorrect client feedback.




	 NOTES (2) 

ESSENTIAL EMBEDDED KNOWLEDGE (Knowledge that will help me understand and that 

I will be able to explain)

· Basic knowledge of  performance data required by clients..

· Basic knowledge of  industry norms.

· Basic knowledge of  reporting techniques.




	NOTES (3) 

VALUES

All learners should demonstrate:

· An application of company ethics, values as well as general safety principles.

· An awareness of expectations and obligations of basic worker / management relationships.




